End of Life Notification

E101 Shelf Systems with CXCM1+ Controller

Date: October 24" 2019
Model #: E101
Part #: 0540570-001, 0540569-001

Dear Valued Customer,

Alpha’s CXCM1+ controller and E101 power systems have been providing reliable performance for the last several years.
Due to consolidation of product lines and the end of development on the CXC controller software we will no longer be
manufacturing new units of the CXCM1+ E101 systems.

As a valued customer, Alpha is offering you a last-time buy opportunity to purchase CXCM1+ controllers and shelf
systems until September 1st, 2020, with a last time ship date of November 1st, 2020.

Although production of these systems is being ramped down, Alpha has a detailed inventory plane to support the power
systems with replacements and repairs beyond the End of Life date.

The replacement of these systems is highlighted below with their modern CXCM1 HP variants.

PRODUCTS TO BE DISCONTINUED REPLACEMENT PRODUCTS

E101 225A 0540570-001 0540570-401
E101 100A 0540569-001 0540569-401

For kits containing the above top-level part numbers please refer to the supplemental excel spreadsheet.

No response to this notification is required. Should you have any questions or comments regarding discontinuation(s),
please address these to your Alpha sales representative or contact us directly at 1-800-667-8743.

We will be happy to work with you to determine the quantities you may wish to order in this last-time buy. It is highly
recommended that orders be placed as far as possible in advance of the deadline. We apologize for the short notice and
will attempt to accommodate all requirements. Note that all orders require non-cancellable, non-returnable purchase
orders

Sincerely,

JD Fraser

Associate Product Manager
Alpha Technologies Ltd.
jd.fraser@alpha.ca
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