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PCN # [0470444-PCN] 

CXC HP Controller Manual PDF Delivered via USB Drive 
 

1. Supplier Information 

Alpha Technologies, Ltd. 

7700 Riverfront Gate, Burnaby, BC  

V5J 5M4 Canada 

1.6 Supplier Contact Info 

Contact:    Josh Adams  

Product Specialist  

604-351-4174 

Josh.adams@alpha.ca 

2. Product Change Notification Number 

PCN # 0470444-PCN 

3. Issue Date of Change 

February 10th, 2020  

 

4. System Affected 

Major System Affected:  All systems utilizing CXC HP, CXCi HP and CXCM1 HPcontrollers 

(CXPS series, CXS series, AMPS, etc) 

Subsystem Affected:  N/A 

Hardware Affected:  N 

Firmware Affected:  N 

Software Affected:  N 

5. New Product ID 

 

Hardware 

Model Part Number (P/N) 

USB with PDF 

Version Manuals, 

Cordex HP 

 

9830000-001 

 

6. Old Product ID 

 

Hardware 

Model Part Number (P/N) 

0350058-J0 

S/W Mnl Hardcopy Cordex 

HP Controller  

(Version still sellable) 
 

7. New CLEI Code 

N/A 

 

8. Old CLEI Code 

N/A 

 

9. Associated Products or Changes Affected 

Cordex HP Controller Software Manual - Hard Copy Version 

10. Drawing Number 

N/A 

 

11. Classification of Change 

D 

 

12. Reason for Classification 

Product change involve the addition of a PDF copy of the 

Cordex HP Controller Software Manual in a USB thumb drive. 
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13. Reason for Change 

Orders of standalone CXC HP controllers will now include a USB drive with the User Manual 

installed. 

 

Providing a value-add item to the user allowing for quick access and the other features 

available in using a PDF reader.  The delivery via a USB drive allows for unencumbered 

transfer of the manual with the additional usage of a storage device to support activities 

around the CXC HP controller’s file management features. 

 

Compliance to corporate policy on environmental and climate change responsibilities. 

 

14.1 Description of Change 

The delivery of any system or package that includes a CXC HP controller will come with a 

USB drive which has the controller User Manual installed in PDF format.   

 

Systems delivered will have both the USB drive with the pdf User Manual and a hard copy 

version for a period of two months from February 10, 2020.  Beyond the two months period, 

only the PDF version of the User Manual in the USB drive will be delivered. At the end of the 

two months, the hardcopy version of the manual will be available for purchase using part 

number 0350058-J0. Contact your sales representative or email sales@alpha.ca. For clients 

who cannot utilize the supplied USB on their PCs, the Cordex HP Controller Software Manual 

along with all others, are available at alpha.ca. 

14.2 Change Verification Procedures 

N/A 

 

15. Safety Notification 

N/A 

 

16. Material Affected 

N/A 

 

17. Documentation Affected 

N/A 

 

18. Supplier Implementation Date 

February 10, 2020 

 

19. Modification Completion Date 

N/A 

 

20. Modification Location 

N/A 
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21. Modification Cost 

N/A 

 

22. Location and Quantity of Equipment 

N/A 

 

23. Attachments 

N/A 

 

24. Comments 

N/A 
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