TECHNOLOGIES

Alpha Technologies Product End of Life Notice:
2.0kW Rectifier & DCP03 (UDC300) Systems

Date: July 17", 2017
Model #: 010-622-20-xxx, 030-747-20-xxx, 030-749-20-xxx, 020-702-20-xxx
Dear Valued Customer,

Alpha’s 2.0kW rectifier and DCP03 based power systems have been providing reliable performance for the last several
years. Unfortunately, due to component obsolescence Alpha will no longer be manufacturing new units.

As a valued customer, Alpha is offering you a last-time buy opportunity to purchase 2.0kW rectifier-based power systems
until October 31, 2017, with a last time ship date of January 31, 2018. In addition, the last-time buy opportunity for the
2.0kW rectifier and associated rectifier shelves using CXCI+ controllers is being extended until April 1, 2018, with a last
time ship date of June 30, 2018.

Although production for 2kW based power systems is being ramped down, Alpha has chartered a detailed inventory plan
to support rectifier replacements and repairs beyond the EOL date.

The replacements for the 2.0kW rectifier-based power systems and 2.0kW rectifier are Alpha’s CXPS-E3 power system
and the high efficiency 2.4kW rectifier. You can learn more about the CXPS-E3 here: http://www.alpha.ca/solutions/new-
products/dc-power-solutions/cxps-e3

We will be happy to work with you to determine the quantities you may wish to order in this last-time buy. It is highly
recommended that orders be placed as far as possible in advance of the deadline. We apologize for the short notice
and will attempt to accommodate all requirements. Note that all orders require non-cancellable, non-returnable
purchase orders.

Should you have any questions or comments regarding discontinuation(s), or need information about the alternative
products, please address these to your Alpha sales representative or contact us directly at 1-800-667-8743.

Rahul Baliga

Product Manager, DC Solutions
Alpha Technologies Ltd.
rahul.baliga@alpha.ca
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