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DATALOG SETUP

The FXM-HP UPS module has many pre-configured logs and allows the 

user to setup their own Datalogs. Most of the logs are available through 

LCD or Web browser. The logs hold up to 3000 of the most recent events, 

300 of which are viewable by web browser and 25 by LCD. Logs can be 

exported for further analysis.

EVENTS LOG
The Event log table keeps a record of changes to the state of the system 

to help with troubleshooting. 

The types of state changes that are logged include:

•  Alarm states

•  Configuration changes

•  Battery Mode changes (for example, discharging)

The Events log 

includes; BBS System 

Mode, AC Power 

Outage, Configuration 

Changes, Battery 

Mode, Dry Contact 

Relay Status, User 

Logon, Firmware 

Updates, Web Sessions 

and more. 
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APPLICATION NOTE

MODULE ALERTS LOG
The Modules Alerts log table tracks what is happening on individual 

modules without interfering with Alarms or the Event log.

BATTERY LOG
The Battery log shows the parameters of charge and discharge cycles. 

Because of the large quantity of information that can be collected for 

battery charges and discharges, a complete dataset can only to obtained 

by exporting the log.
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POWER OUTAGE LOG
The Power Outage log is the best place to see the history of the outages 

the site has been protected against. It shows the time/date of an outage 

and its duration. Power Outage Log will log all outage events, the user 

defined minimum power outage duration is used to suppress the Power 

Outage Alarm to filter out noise generated by short interruptions that lasts 

only few seconds or minutes.

DATALOGS
Datalogs allow the user to record data 

signals from the FXM HP UPS at set 

intervals over a period. Up to 10 datalogs 

with a maximum of 20 data signals each 

can be created via webpage only. Each 

model can capture and store up to 3600 

samples.

To add a new datalog click the “Add Datalog” button and then the action 

button. Click the “Add Data Signal” to identify the sources you wish to 

monitor. Now use the “Field” action arrow of the Data Signals table to 

setup the source of the signal. 
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APPLICATION NOTE

Example shows how to select the “AC Input Voltage.”

 

 

Once you have added all your data sources, click “Start 

Capture” in the Status table. It will then capture data per 

your sampling interval and the sample count. A Preview 

Chart will appear, which will graph the data. Then select 

“Stop Capture” to end. You can also setup a trigger signal 

or a logic statement to initiate the capture.

To view all 3600 data samples, the datalog must be exported to a CSV file 

and viewed with a 3rd party program such as Microsoft Excel.
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PERFORMANCE LOGS
The FXM-HP UPS module comes with preset performance logs which are 

constantly capturing data. Clicking the actions arrow will take you to that 

specific log. Logs can be exported all at once or individually. Charts are 

then shown in seconds, minutes, hours and days. It holds up to one-years’ 

worth of daily roll-ups with a minimum, maximum and average value for 

key usage statistics. 
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For assistance, contact Alpha Technical Support:

Toll Free North America: 1.888.462.7487  

International: +1.604.436.5547  

Monday - Friday, 7:00 AM - 5:00 PM PST for regular inquires 

24/7 for emergency support 

Click here to report a problem

https://www.alpha.ca/support/support-main-menu/report-a-problem

